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• This report provides an overview of key findings Pollara Strategic Insight’s subscription-based syndicated study 
Acceptance & Intolerance in Canada. This overview focusses upon the overarching analysis of public 
acceptance and intolerance of minority and marginalized groups in Canada, including a segmentation of the 
Canadian public in terms of their relevant perceptions and attitudes. 

• This is a multi-wave study. The results herein are largely based on Wave 6 of the study, conducted in Spring 
2019. However, there are also results from Wave 1, conducted in Spring 2018. Over the course of 7 waves of 
research, conducted throughout 2018 and 2019, the study has uncovered and tracked Canadian perceptions 
and attitudes regarding women, visible minorities, religious minorities, Indigenous Canadians, LGBTQ2 and 
transgender Canadians, Canadians with disabilities, and immigrants.  

• Study or subscription-related questions can be directed to the contact listed at the back of this report.  

• Pollara retains sole ownership of this subscription-based syndicated study, allowing multiple clients to 
subscribe to it in order to receive the associated reports. 
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“Race” and religion have long been sensitive and contentious subjects, with potential to both unite and divide Canadians. In the last generation, 
sexual orientation and gender identification have also become major subjects of discussion and disagreement. There have always been groups 
who have fought for recognition, rights, and equality in Canada, while others felt that acceptance and accommodation of diversity went too far. 
Some issues, like the arrival of Irish immigrants in the mid-19th century or the perennial conflict of Catholics and Protestants, seem now to be 
behind us. Same-sex marriage, a very divisive issue in Canada just 15 years ago, is now opposed by only 9% of the population. Canada’s history 
has been witness to tensions between different regional, religious, and economic interests which have been resolved only to be replaced by new 
debates, challenges, and conflicts. The high level of media and public interest in issues of discrimination, prejudice, and accommodation creates 
the potential for a distorted view of ourselves which may be unnecessarily negative or unrealistically positive. This research report provides a 
snapshot of where we are in 2018 and also a reminder of how far we have come. 

The purpose of this study is to shed light on how Canadians view and react to their compatriots and especially groups who have been considered 
marginalized or disadvantaged compared to the mainstream population. It is a serious and exhaustive investigation into public views and 
emotions on these issues. Recognizing that people will not always feel comfortable sharing their personal views on sensitive topics, even when 
offered an anonymous opportunity, this study was specially designed to capture – as honestly and accurately as possible – what is in the hearts, 
minds, words, and actions of Canadians when considering their fellow citizens of all backgrounds and origins, especially those who may be 
considered minority or marginalized populations. Do they view their fellow citizens as individuals or through an ethnocultural lens? Do they hold 
positive, negative or neutral sentiment about groups such as immigrants, the disabled, different religions, different “races”, and different sexual 
and gender identities? Do they believe marginalized and minority groups need and deserve help to succeed in society, or do they believe that 
Canada is already too accommodating of diversity at the cost of other interests or values?  

Canadians are often portrayed on the world stage as a welcoming, tolerant, and inclusive people. The results of this research largely support that 
view. Yet, Canadians are not all of one mind on these issues, and their views and emotions are sometimes complex or complicated. Indeed, 
challenges remain, and there is progress still to be made. This study may provide direction on this journey to greater acceptance. 



Methodology

Methodology: Online survey 

Sample: N=1,013 adult (18+) Canadians 

Field window: March 27 – April 1, 2019 

Reliability: Online samples cannot officially be assigned a 
margin of error. As a guideline, a probability 
sample of this size carries a margin of error of 
± 3.1%, 19 times out of 20. The margin of 
error is larger for sub-segments. Although 
demographic and regional quotas were 
employed to ensure reliable and comparable 
sub-segment analysis, the data was weighted 
by current gender, age, & region Census data, 
to ensure the sample reflects the actual 
population of adult Canadians. 
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Number of Interviews by Cohort
REGION BC AB PR ON QUE ATL

Unweighted 
interviews 124 123 189 260 218 99

Weighted 
interviews 133 119 69 392 233 67

AGE 18-34 35-44 45-54 55-64 65+
Unweighted 
interviews 264 177 176 214 182

Weighted 
interviews 288 180 168 173 203



Key Findings 1
Perceptions & Attitudes
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• A third (33%) of Canadians express negative views of at least one other group in society. 
Intolerance is highest toward transgender people, non-Christians, and recent immigrants, 
followed by Indigenous people, Christians, non-heterosexuals, and visible minorities. It is 
abundantly clear that Canadians are most accepting of white, heterosexual men.

• Most (67%) Canadians are positive or neutral about all 16 groups tested in this study.

• But, while four-in-ten (44%) view everyone and themselves 
equally, a quarter (23%) rate their race, religion, or sexual 
orientation higher than other groups, revealing an arguably less 
overt form of prejudice and intolerance. 

• Notably, these feelings of superiority are found among white and 
visible minority Canadians, Christian and non-Christian Canadians, 
and Heterosexual and non-Heterosexual Canadians. 

Intolerant
33%

Differentiators
23%

Egalitarians
44%



Key Findings 2
Key Drivers of Intolerance
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• While some demographic groups are less tolerant than others, neither gender, age or region is a 
major factor in determining levels of tolerance.  In contrast to demographics, exposure or 
proximity is the most powerful predictor of intolerance.* 

• A secondary and meaningful driver of intolerance is education – which can be an indirect form 
of exposure, introducing information about other communities and viewpoints.  

• Income is a variable that is intertwined with education – and those facing economic instability or 
decline are somewhat more likely to be intolerant – but income does not emerge as key driver of 
intolerance in our advanced statistical analysis.  

* This finding is based on the questions and analysis conducted in Wave 1 of this study, conducted April 16-23, 2018 among 
N=1,009 adult Canadians.
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• A long-standing issue in discussions about disadvantaged, minority, and marginalized groups is 
whether – and to what extent – it is acceptable for government to enact policies to "level the 
playing field” and/or assist these groups in achieving greater equity and equality in society.

• Our equity-focussed segmentation of Canadians reveals three segments:

• Activist Sympathizers (42%): Canadians that perceive systematic barriers to 
success for members of minority groups and support attempts to level the 
playing field.  

• Passive Sympathizers (42%): Canadians who agree that some groups in 
society face disadvantages but are quite ambivalent about whether society 
and government should actively address these disadvantages, especially if 
they are related to group membership rather than personal misfortune.  

• Strict Individualists (16%): Canadians who do not believe that individuals 
are hampered by their minority or marginalized identities, origins, and 
communities and largely reject the notion that the government should in 
any way intervene to alter the balance in society. 

Key Findings 3
Support for Government Action on Equity and Equality

Passive 
Sympathizers

42%

Strict 
Individualists

16%

Activist 
Sympathizers

42%



Impressions and Attitudes
about Marginalized Populations
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42%

40%

39%

38%

37%

34%

34%

32%

28%

27%

Have a disability or disabilities

Are immigrants, arriving about 40 or more years ago

Are women

Are heterosexual

White

Are men

Are visible minorities

Are Christian

Are Indigenous peoples

Are not heterosexual

Are recent immigrants, arriving within the past 1-15 yrs

Are approved/accepted refugees to Canada in the past 3 yrs

Follow a religion other than Christianity

Have a different gender identity than assigned
at birth or are Two-Spirited

A2. For each of the following groups of people... please indicate your overall impression of them. How about people who ... Base: Wave 6 (N=1013)

DK/ UNSURE NEGATIVE NEUTRAL/CAN’T GENERALIZE POSITIVE

Attitudes toward specific groups



Analysis: Attitudes toward specific groups
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A2. For each of the following groups of people... please indicate your overall impression of them. How about people who ... Base: Wave 6 (N=1013)

• When asked about their general impression of particular groups, Canadians are either positive or neutral. For each of the 14 groups 
mentioned, a small majority of Canadians (51% to 59%, depending on the group) has a neutral view, including those who refuse to generalize. 
Even groups to which a majority of respondents belong (white people and heterosexuals) don’t garner positive views from more than 45% of 
respondents.

• Respondents are largely unwilling to express negative views of particular groups – the highest rate of expressed negative perception was 11% 
for both trans people and followers of non-Christian religions.

• Where preferences emerge is in the ratio of positive responses to neutral ones. By this measure, Canadians rank

• White people above visible minorities, and visible minorities above indigenous people; 
• Heterosexuals above non-heterosexuals, and non-heterosexuals above trans people (this is especially true for men) 
• Christians over non-Christians; and 
• Less recent immigrants over recent ones, and recent immigrants over refugees. 

• Members of non-majority groups tend to view the majority groups more negatively. For example, 32% of visible minorities, give a positive 
score to white people, as compared to 45% of white people. Similar effects are visible in the fields of religion, sexuality/gender identity, and 
immigration status.

• Interestingly, there’s a clear pattern for certain groups to be less positive about almost everybody, while others are more positive. Albertans’ 
level of positive ratings for visible minorities, for example, is 5% lower than that of respondents as a whole, and their level of positive ratings 
for white people also is 7% lower. Negative groups – those who consistently offer lower scores for most groups - include 35-44 year olds, 
Western Canadians, and non-religious people. Especially positive groups overall are those over 55, Quebecers, and Atlantic Canadians.



Intolerance Segmentation
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• As may be seen in the table below, Egalitarians provide near identical scores for all groups and do not favour their own race, religion, sexual orientation of 
gender. 

• Differentiators rate all groups positively but rate their own group higher than others. Given the demographics of the Canadian population, this results in 
overall lower scores for visible minorities, non-Christians, and non-heterosexuals. These differences are generally small but nonetheless telling insofar as 
Differentiators ascribe more positive ratings to people like themselves, revealing feelings of superiority over other groups.

• The Intolerant segment is defined by its willingness to be negative, and it is clear that this negativity is directed primarily at non-Christians and non-
heterosexuals. The Intolerant segment is, on the whole, less likely to be negative about race or gender. One mitigating factor is the fact that the average 
scores the Intolerant segment give for these two disfavoured groups are nonetheless mildly negative compared to the overall average. 

* These are followers of other organized religions and do not include agnostics, atheists or unaffiliated religious people. 

Average overall impression of each group by segments on a scale of 0 to 10

Segment White Visible 
minorities Christians Non-

Christians* Heterosexuals Not 
heterosexuals Men Women 

Egalitarians 6.1 6.1 6.0 6.0 6.0 6.0 6.1 6.1

Differentiators 7.5 7.2 7.5 6.8 7.5 7.0 7.2 7.7

Intolerant 6.3 5.6 5.4 3.9 6.2 4.8 6.1 6.2

Average 6.5 6.2 6.1 5.5 6.4 5.9 6.3 6.5



Intolerance Segmentation: Demographics
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• The demographics of the Intolerant segments challenges many stereotypes about intolerance. For example, the Intolerant segment is less likely to be 
Christian and more likely to be religiously unaffiliated than is the general population. The intolerant segment is also slightly younger than the wider 
population and slightly more likely to be visible minority. These differences are not large, but they make clear that intolerance is by no means the preserve 
of older, white Christians. It is true, however, that the members of the intolerant segment are more likely to be male and less likely to have post-
secondary education. The differentiator and intolerant segments also have lower household incomes overall. 

Percent of Segment in Each Category
Average Egalitarians Differentiators Intolerant

Christian 51% 50% 61% 47%

Other Religion 10% 8% 14% 9%

No religious affiliation 35% 38% 21% 40%

Male 49% 46% 45% 56%

Female 51% 54% 55% 44%

Under 40 37% 31% 38% 42%

Over 40 64% 69% 62% 58%

High school or less 28% 26% 25% 34%

Post-secondary education 72% 74% 75% 66%

White 80% 84% 76% 79%

Visible minority 18% 15% 19% 20%

Under $50k household income 43% 40% 46% 46%

$50k or more household income 53% 56% 49% 51%



3%

3%

8%

9%

21%

22%

68%

65%

I am open and accepting toward people who are from ethnic or 
'racial'/racialized groups different from my own

I am open and accepting toward people who follow religions or 
religious beliefs different from my own

Attitudes toward diversity and minorities : 
Personal tolerance
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A1A. Using the following scale, please indicate how much you agree or disagree with each of the following statements, overall. Base: Wave 6 (N=1013)

• Two thirds of Canadians see themselves “as open and accepting” of people whose ethnicity/race or religions is not the same as their own. While less than 
10% of respondents disagree that they are open and accepting, a large group of respondents (over 20%) are neutral on the question of their own tolerance.

• Although a majority of respondents from all major demographic segments assert their own tolerance, women are more likely than men to be accepting of 
different races (72% compared to 63%) and religions (69% vs. 62%).

• Quebec respondents are slightly less likely than others to say they are open and accepting, with only 57% saying this when it comes to religion, and 60% 
with regards to ethnicity, compared to 65% and 68% of all respondents.

• While members of visible minorities are more likely than white respondents to show acceptance of those who are not of their race (73% vs. 64%), this 
differs widely between ethnic groups. East Asian and South Asian respondents, for example, claim essentially the same level of tolerance as white 
respondents.

DK/ UNSURE DISAGREE NEUTRAL AGREE



Attitudes about Equity
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6%

4%

6%

8%

11%

11%

11%

26%

27%

29%

35%

63%

57%

57%

47%

It is good for society to be diverse, with representation of people from 
different genders, gender identities, sexual orientations, ethno-cultural 

backgrounds/traditions, religions, and abilities and disabilities

People who are mistreated or discriminated against because of their 
gender/gender identity, sexual orientation, ethno-cultural background or 

origins, religion,|or disabilities have a harder time getting ahead and 
establishing a successful, happy life

We need to do more in Canada to continue to try to achieve equality for 
people from marginalized and minority populations

We have made progress in Canada towards achieving equality for people 
from marginalized and minority populations

Attitudes toward diversity and minorities : 
Diversity and equality
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A1A. Using the following scale, please indicate how much you agree or disagree with each of the following statements, overall. Base: Wave 6 (N=1013)

• Most Canadians (63%) value diversity in society, agreeing that the presence of different genders, orientations, races and religions is a positive thing. This view is 
most common among those between ages of 55 and 64 and university-educated respondents (67%), but least common among Quebecers (58%).

• A majority of Canadians (57%) think we need to do more to further equality. While there is no gender divide on this question, there is significant difference between 
regions, with positive responses ranging from only 49% in Alberta to over 60% in the Atlantic provinces. White Canadians are much less likely to see the need to do 
more than are visible minorities (54% vs. 68%). Agreement with the need to further equality increases with education.

• Interestingly, only 57% of Canadians do not agree that people who are discriminated against or mistreated because of their gender, disability, or membership in a 
minority group, have harder lives as a result. Thus discrimination, to the degree they believe it exists, is not seen by many to be a major obstacle. 

• Fewer than half of Canadians (47%), and only 37% of Albertans, think we have made progress in achieving equality for members of marginalized and minority 
groups. White respondents are less likely than those from visible minorities to perceive progress in this area (46% compared to 55%).

DK/ UNSURE DISAGREE NEUTRAL AGREE



5%

5%

5%

8%

18%

30%

26%

26%

29%

61%

51%

35%

We need the government to try to help level the playing field for people 
who have less advantages than others

Laws and policies should not always treat everyone exactly the same -
sometimes, people should get unique treatment due to the long-term 

disabilities, impairments, or health conditions they have

Laws and policies should not always treat everyone exactly the same -
sometimes, people should get unique treatment due to their gender, 

gender identity, sexual orientation, ethno-cultural background/traditions, 
or religion

Attitudes toward diversity and minorities :
The role of government
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A1A. Using the following scale, please indicate how much you agree or disagree with each of the following statements, overall. Base: Wave 6 (N=1013)

• More than 60% of Canadians think the government should help level the playing field for the disadvantaged. A majority of respondents from both sexes and 
all age groups, income levels and regions agree, with one exception – only 49% of Albertans agree. Even in Alberta, however, only 10% actively disagree, as 
opposed to remaining neutral on the question.

• Agreement that government legislation and policies should, at times, treat particular groups differently than others is lower. Only 51% of respondents think 
this should be the case for people with disabilities, and only 35% for groups defined by gender, sexual orientation, religion, and race or ethnicity. 

• There is no major demographic segment where a majority of respondents agree that particular groups (other than those with disabilities) should be treated 
differently. Most respondents were neutral on this issue, rather than outright disagreeing with different treatment.

• The most reliable indicators of support among Canadians for different government treatment for people with disabilities are age and having a major 
disability themselves. 60% of people over 55 and of those people having a major disability agree with different treatment for the disabled, compared to 
under 45% of those between 35 and 55, and 50% of those without a disability. Ontarians and Albertans were the least likely to agree, at 46%, while Atlantic 
Canada and Quebec demonstrated majorities (over 55%) who agreed.

DK/ UNSURE DISAGREE NEUTRAL AGREE



Equal treatment or tailored policies?
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A1B. Which one of the following views is closest to your own? Base: Wave 6 (N=1013)

• Canadians are fairly evenly split between those who think the government should always treat all Canadians equally and those who think that government 
programs and policy should take into account the challenges faced by particular groups.  The latter opinion has a slight edge – 43% overall and 55% of those 
who endorsed one of the two options. Significantly, almost 20% of respondents say they don’t know or that they don’t agree with either statement. As a 
result, neither option garners majority support from any major demographic group or region.

• Groups where more respondents favour strict equality over tailored policies and programs are those between 35 and 55 (42% vs. 38%), men (45% vs. 41% ), 
and those with a household income over $50k (43% vs. 39%).  Women (32%) and those with major disabilities (36%) are the least likely to take this view.

• This dichotomy is fundamental to how Canadians see the role of governments in leveling the playing field for disadvantaged groups.  

38%

43%

8%

11%

Neither

Government programs and policies should
take into account the fact that certain

groups of Canadians face greater
challenges than others due to their
gender, ethnic background, sexual

orientation, gender identity, or mental or 
physical disabilities.

Government programs and policies should 
treat all Canadians equally, regardless of 
the advantages or challenges they may 
face due to their background, identity, or 
social position.

Don’t know



Equity and Equality: Attitudes

Percent Strongly Agreeing with each statement (9 or 10 out of 10) AVERAGE Passive 
Sympathizers

Strict 
Individualists

Activist 
Sympathizers

We need the government to try to help level the playing field for people who have less advantages than 
others, so that more people have similar opportunities to get ahead. 29% 19% 4% 48%
We have made progress in Canada towards achieving equality for people from marginalized and minority 
populations. 14% 8% 12% 21%
We need to do more in Canada to continue to try to achieve equality for people from marginalized and 
minority populations.   28% 15% 2% 52%
Laws and policies should not always treat everyone exactly the same – sometimes, people should get 
unique treatment or help because of the greater challenges or disadvantages they face due to their 
gender, gender identity, sexual orientation, ethno-cultural background/traditions, religion, etc. 

13% 0% 1% 30%

Laws and policies should not always treat everyone exactly the same – sometimes, people should get 
unique treatment or help because of the greater challenges or disadvantages they face due to the long-
term disabilities, impairments, or health conditions they have.     

23% 5% 4% 47%

People who are mistreated or discriminated against because of their gender/gender identity, sexual 
orientation, ethno-cultural background or origins, religion, or disabilities have a harder time getting 
ahead and establishing a successful, happy life.

27% 14% 1% 50%

It is good for society to be diverse, with representation of people from different genders, gender 
identities, sexual orientations, ethno-cultural backgrounds/traditions, religions, and abilities and 
disabilities. 

34% 24% 4% 57%

I am open and accepting toward people who are from ethnic or racial groups different from my own 40% 30% 12% 59%

I am open and accepting toward people who follow religions or religious beliefs different from my own 37% 27% 13% 56%

• As seen below, Passive Sympathizers share support for diversity and openness with Activist Sympathizers, and also somewhat support unspecified measures to help 
disadvantaged groups. However, they also share the Strict Individualists’ strong rejection of laws and policies which treat certain groups differently and tend to 
minimize the negative impacts of discrimination. 



Equity and Equality: Demographics
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• The Equality and Equity segments show only a few notable demographic characteristics. 
• Strict Individualists are more likely to be Albertan (15%) or Ontarian (49%) than are the other segments (8% and 39%). 
• Activist Sympathizers are more likely to be visible minorities, born outside Canada and be either under 30 or over 60 years old. They are also less likely than other 

segments to be Christian. 

High 
school or 

less

Post-
secondary

Hetero-
sexual

Not hetero-
sexual

Born 
Outside 
Canada

Born in 
Canada Christian

Non-
Christian 
Religion

No 
Religious 
Affiliation

White Non-
White

Passive 
Sympathizers 24+ 75% 91% 9% 11% 89% 54% 10% 33% 81% 29%

Strict 
Individualists 26% 73% 92% 8% 8% 92% 53% 6% 34% 86% 14%

Activist 
Sympathizers 28% 71% 86% 14% 14% 86% 46% 14% 37% 74% 26%

Women Men 18-29 30-39 40-49 50-59 60+ Atlantic Quebec Ontario Manitoba Alberta BC
Passive 
Sympathizers 47% 53% 19% 18% 18% 21% 24% 9% 24% 39% 3% 8% 13%

Strict 
Individualists 48% 52% 19% 20% 17% 16% 28% 4% 17% 49% 3% 15% 10%

Activist 
Sympathizers 51% 49% 23% 15% 14% 16% 31% 9% 24% 39% 3% 8% 13%



Perspectives and Experiences 
of Mistreatment*

* This chapter’s findings are from Wave 1 of the study, conducted April 16-23, 2018 among N=1,009 adult Canadians.
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It’s a 

Problem 
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20%
11%
37%
9%

27%
11%
41%
42%
40%
35%
49%
38%

Are Groups Mistreated in Canada?

21C1 Thinking about the following groups of people… Overall, do you know or believe that – in Canada – people are excluded, treated unfairly, discriminated against, bullied, or assaulted because they are the following.
Base (N=1009)

• A significant minority of respondents believe the mistreatment of 10 of the 16 groups tested in this study is a major or moderate problem in Canada. 
• Every group except white people, visible minorities, and the disabled is more likely than the rest of the population to feel that mistreatment of their group is a problem.
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26%
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19%
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30%

29%
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25%

29%

26%

5%

12%

27%

15%

5%

3%

11%

3%

8%

3%

11%

13%

11%

10%

20%

12%

White 

Visible minorities

Indigenous Peoples

Recent immigrants ( 1-15 yrs)

Immigrants (40+ yrs ago)

Christian

Follow a non-Christian religion

Men

Women

Heterosexual

Not heterosexual

Gay men

Lesbian women

Bisexual

Different gender identity than assigned at birth …

Have a disability or disabilities 

DK/ UNSURE NOT A PROBLEM MINOR PROBLEM MODERATE PROBLEM MAJOR/WIDESPREAD PROBLEM



Who is Mistreating Minority Groups?

22
C2 Thinking about those groups of people that you know or believe face exclusionary, unfair, discriminatory, bullying, or assaultive treatment… Based on what you know or believe, from who/where do they face this type of treatment from, in Canada? Base (N=503)

64%
40%

34%
20%

18%
48%

41%
30%

15%
22%

15%
12%
11%

27%
16%

0%
6%

Individual people

NET: NON-GOVERNMENT

Companies as employers (during hiring/promotions/firing processes)

Companies providing services or products to the public

Educational institutions

NET: JUSTICE/ LAW

Law enforcement (i.e. the police)

The justice system (i.e. the courts)

Financial institutions (banks, credit card companies, etc.)

NET: GOVERNMENTS

Federal government (its policies and services)

Provincial government (its policies and services)

Municipal governments (their policies and services)

Religious institutions

All of the above

None of the above

Don't know/ Unsure



Personal Experience of Mistreatment

23
C3 In Canada, have you ever personally been – or have you ever seen someone else – be excluded, treated unfairly, discriminated against, bullied, or assaulted because you/they are each of the following. Base (N=1009)

• The mistreatment Canadians have experienced or witnessed themselves reflects the pattern of prejudice discussed earlier. 
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27%

24%
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14%
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2%
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6%
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4%
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3%

1%

0%

1%

6%

11%

1%

9%

White 
Visible minorities

Indigenous Peoples
Recent immigrants (within past 1-15 yrs)

Immigrants (40+ yrs ago)
Christian

Follow a religion other than Christianity
Heterosexual

Not heterosexual
Gay Men

Lesbian Women
Bisexual

Were a Man/Men
Were a Woman/Women

Have a different gender identity than…
Have a disability or disabilities 

DK/ UNSURE NEVER HAPPENED TO ME/
NEVER WITNESSED SAW IT HAPPEN HAPPENED TO ME

% of Group
Experiencing

17%
36%
36%
40%
46%
9%
44%
6%
30%

Small sample

Small sample

Small sample

13%
22%

Small sample

18%



Types of Mistreatment

24C4A And, what types of negative treatment have you experienced because of your gender, gender identity, sexual orientation, ethno-cultural background or origins, religion, or disabilities in Canada? Base (Happened 
to me N=441)

31%
62%

34%
25%

17%
10%

9%
9%
9%

6%
6%

54%
46%

29%
8%

48%
40%

17%
13%

9%
1%

10%

Excluded socially
NET: UNFAIR TREATMENT OR DISCRIMINATION

At work (hiring, promotions etc.)
At school, college, university

By companies providing services or products to public
On public transit

By law enforcement (i.e. police)
By financial institutions
By religious institutions

By the justice system (i.e. the courts)
By a landlord/ superintendent
NET: BULLIED/ INTIMIDATED

Verbally
Physically

Property damage (vandalism, destruction)
NET: ASSAULTED

Verbally
Sexually

Physically
Hate crime

All of the above
None of the above
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• The intolerance segmentation divides Canadians into three groups depending on their 
impressions of four paired sets of  groups in society:

• 931 respondents answered all 8 questions are were included in the segmentation.

Respondents were asked to rate their impression of each of these groups using a scale 
of 0 to 10, wherein 0 was the negative end of the scale and 10 was the positive**. Any 
individual who offered a negative score for any of the eight groups Intolerant segment. 
Any individual who rated people of their own race, religion, gender, or sexual 
orientation higher than people of other religions, races, genders or sexual orientations 
is included in the Differentiator segment. Respondents who consistently rated all 
groups the same are included as Egalitarians. 

* Individuals who profess no religious affiliation were excluded from the comparison of religions used to created the Differentiator segment.
** “For each of the following groups of people… please indicate your overall impression of them”

Intolerant
33%

Differentiators
23%

Egalitarians
44%

• Whites
• Visible minorities
• Christians 
• Followers of religions other than Christianity*
• Heterosexuals 
• Non-heterosexuals
• Men 
• Women
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• The Equity and Equality Segmentation divides Canadians into three groups based on their response  to 7 
attitudinal statements, using a scale of 0 to 10, wherein 0 was strongly disagree and 10 was strongly agree, 
as shown below. 

• The segmentation was accomplished using an iterative k-means cluster analysis.  The number of clusters 
generated and the questions used were varied until the most meaningful segmentation was attained.  
Questions which did not differentiate Canadians were removed from the analysis. 

• 868 individuals answered all seven of the questions used.

QUESTIONS:
1. We need the government to try to help level the playing field for people who have less advantages than others, so that more people 

have similar opportunities to get ahead.
2. We have made progress in Canada towards achieving equality for people from marginalized and minority populations.
3. We need to do more in Canada to continue to try to achieve equality for people from marginalized and minority populations. 

Passive 
Sympathizers

42%

Strict 
Individualists

16%

Activist 
Sympathizers

42%

4. Laws and policies should not always treat everyone exactly the same – sometimes, people should get unique treatment or help because of the greater challenges or 
disadvantages they face due to their gender, gender identity, sexual orientation, ethno-cultural background/traditions, religion, etc. 

5. Laws and policies should not always treat everyone exactly the same – sometimes, people should get unique treatment or help because of the greater challenges or 
disadvantages they face due to the long-term disabilities, impairments, or health conditions they have.     

6. People who are mistreated or discriminated against because of their gender/gender identity, sexual orientation, ethno-cultural background or origins, religion, or disabilities 
have a harder time getting ahead and establishing a successful, happy life.

7. It is good for society to be diverse, with representation of people from different genders, gender identities, sexual orientations, ethno-cultural backgrounds/traditions, 
religions, and abilities and disabilities.



For additional study or subscription details, please contact:
Craig Worden, President

craigworden@pollara.com
416.921.0090 Ext. 2235


