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Field Window: August 11-16, 2020 

Sample: Online survey of randomly-selected sample of N=879 Canadian parents with at least one child aged 16 or under who is 
enrolled in kindergarten, elementary school, or secondary school.  For ease of reporting, we herein refer to this cohort as 
“parents” or “parents of schoolchildren”.

Reliability: Online surveys cannot officially be assigned a margin of error. A probability sample of this size carries a margin of error of 
± 3.3%, 19 times out of 20.  The comparative margin of error would be larger for sub-segments such as school levels or regions (See 
below). Results in Saskatchewan and Manitoba should be viewed more as directional than as statistically significant. The data were 
weighted to ensure that the sample reflect the gender and region distribution of the target population.  Any discrepancies in totals 
are due to rounding. 

School Level* Sub-Sample Size Margin of Error

Kindergarten 143 ± 8.1%

Elementary 553 ± 4.2%

Secondary 409 ± 4.8%

*Note that one respondent may have children in various grades and may 
therefore be counted in more than one school level

Province/Region Sub-Sample Size Margin of Error

BC 141 ± 8.2%

Alberta 125 ± 8.8%

Saskatchewan 40 ± 15.5%

Manitoba 43 ± 14.9%

Ontario 264 ± 6.0%

Quebec 183 ± 7.2%

Atlantic 83 ± 10.8%



Key Findings 1 of 2

3

• Although most parents of schoolchildren are likely to send their kids back to in-class learning, about half have significant 
concerns and misgivings about the safety of their provincial government’s back-to-school COVID-19 plan. Indeed, more than a 
third prefer that the plan be improved to reduce COVID-related health risks, even if it delays the start of school.

• Overall, provincial government COVID-19 back-to-school plans are not inspiring high approval or confidence outside of 
Quebec. Nationally, about half (52%) of parents of schoolchildren approve of their provincial government’s back-to-school plan, 
with a third (35%) disapproving. Moreover, less than half of parents are confident (47%, vs. 43% not confident) that their 
province’s plan will protect their children from COVID-19.

• Approval ratings vary across the country, with only Quebec and Manitoba registering majority approval. Parents in Ontario 
(46% approve vs. 42% disapprove) and Alberta (50% approve vs. 40% disapprove) are the most likely to disapprove of their 
provincial government’s plans. Notably, Quebec parents are – by far – the most likely to express approval (69%).

• Parents in Alberta (38% confident vs. 54% not confident), BC (39% vs. 47%) and Ontario (43% vs. 48%) are the least confident 
that their provincial government’s plan will protect their children from COVID-19.  

• When considering elements of their provincial government’s plan, a majority of parents believe it is based on the advice of 
health experts, but half feel the plan is rushed (50%), with overly large class sizes (53%) and inadequate social distancing (53%). 
Notably, less than half (39%) say their province’s plan is well thought out and detailed, and only a quarter (27%) feel it is 
sufficiently funded.

• Quebec parents are – by far – the most positive about all elements of their provincial government’s plan, whereas those in 
Alberta, Ontario, and BC have the most negative impressions.
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• Despite these concerns and criticisms, seven-in-ten (70%) parents say their schoolchildren are likely to return to in-class/in-
school learning, whereas 14% say they are going back to online-only. A significant proportion (11%) are unsure. Another 3% say 
they are opting to home school their children themselves, and 3% say they will not allow their kids to return to school in any 
capacity until it is safe for them to return to in-class learning.

• Ontario parents are the least likely to say their children will return to in-class/in-school instruction (63%) and the most likely to 
say their children will be opting for remote/online-only education instead (21%). On the other hand, Quebec parents (79%) are 
the most likely to send their children back to in-class learning.

• Secondary school parents (74%) are more likely to send their children back to an in-class setting than parents of younger 
children (Elementary parents: 68%; Kindergarten parents: 66%).

• Among parents sending kids back to an in-class setting, the main reasons for this choice are their view that educational 
progress, mental health, and socialization are important – and best achieved in-class.

• However, although most parents are likely to send their kids back to the in-person classroom, only four-in-ten (43%) feel their 
provincial government’s plan is the best plan possible and should be attempted as-is. More than a third (36%) feel the plan is 
too risky and should be improved – even if it means delaying school start. Another 15% feel that COVID-19 still presents too 
great of a threat to permit to allow kids to return to in-class learning.

• In Atlantic Canada and Quebec, the prevailing sentiment is that their current back-to-school plans are the best possible 
approach and should be attempted. However, in the other provinces/regions, parents are split or express plurality preference 
for improving the safety of the plan, even if this would delay the start of the school year.
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A1.  Overall, do you approve or disapprove of the provincial government’s back-to-school COVID-19 plan? 

STRONGLY APPROVE

SOMEWHAT APPROVE

SOMEWHAT DISAPPROVE

STRONGLY DISAPPROVE

UNSURE 

DON’T KNOW ENOUGH / UNAWARE 

3% 5% 3% 6% 2% 2% 1%
18%10% 11%

7%
11%

9% 10% 9%

14%
15%

18%
17%

17%

7%
21%

8%

7%19%
20%

23%
19%

26%

21%

13%

17%

36% 30% 34%
40%

39%
34%

46%

30%

16% 16% 16%
6%

16% 12%
23%

14%

 Total BC AB SK MB ON QC ATL

APPROVE 
(Strongly/Somewhat) 52% 46% 50% 46% 56% 46% 69% 44%

DISAPPROVE
(Strongly/Somewhat) 35% 38% 40% 36% 33% 42% 21% 24%

BACK TO 
SCHOOL

Provincial government COVID-19 back-to-school 
plans are not inspiring high approval outside of 
Quebec
• Only Quebec and Manitoba garner majority approval, and approval is lukewarm across the board. 
• Notably, around one in ten parents in each province are unsure.
• Approval ratings are highest in Quebec (69%), followed by Manitoba (56%); lower in BC, Saskatchewan and Ontario (all at 46%) and the Atlantic provinces 

(44%).  Disapproval sits at 35% nationally and between 21% (in Quebec) and 42% (in Ontario) across the country. 
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A2A.  How confident are you – if at all – that the provincial government’s back-to-school COVID-19 plan will protect your child/children from catching COVID-19? 

• In BC, Alberta and Ontario, pluralities say they are not confident, while there is a statistical tie in the Prairies. Quebec parents are much more likely to feel 
confident, and Atlantic parents slightly more confident.

• Secondary school parents are more confident (50%, vs 39% not confident) than those with elementary school-aged children (46% confident and 44% not 
confident.)

2% 4% 2% 1% 1%
11%8% 10%

8% 7% 9% 8% 6%

10%19%
23%

22%
16%

21% 24%
11%

11%

24%
23% 32%

30%
24% 24%

17%

26%

37% 28% 31%
38% 34% 36%

47%

38%

10% 11% 7% 9% 9% 7%
18%

3%

 Total BC AB SK MB ON QC ATL

CONFIDENT
(Very/Somewhat) 47% 39% 38% 47% 44% 43% 65% 41%

NOT CONFIDENT
(Not Very/Not At All) 43% 47% 54% 46% 44% 48% 28% 37%

BACK TO 
SCHOOL

VERY CONFIDENT

SOMEWHAT CONFIDENT

NOT VERY CONFIDENT

NOT CONFIDENT AT ALL 

UNSURE 

DON’T KNOW ENOUGH / UNAWARE 

Parents split, not highly confident that provincial 
government back-to-school plans will protect their 
children from COVID-19
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A2B.  How well – if at all – do you feel each of the following statements describe the provincial government’s back-to-school COVID-19 plan? 

• There is a substantial proportion of parents who appear concerned about each element of their provincial plan. 
• Only 39% feel their province’s plan is well thought out and detailed, and only a quarter feel it is sufficiently funded.
• Kindergarten and elementary school parents are more likely to agree with all the negative statements.

Positive Statements:
DESCRIBES 

WELL
(Very/Somewhat)

Based on the advice of health experts 57%

Masking rules are sufficient 50%

Puts safety of kids first 45%

Well thought out and detailed 39%

Has enough funding 27%

Negative Statements:

Elementary class sizes are too large to be safe 53%

Not enough social distancing measures/enforcement 53%

Rushed 50%

Puts jobs and the economy before the safety of kids 45%

6%

7%

5%

7%

15%

10%

6%

6%

7%

9%

11%

10%

9%

18%

12%

10%

12%

11%

11%

14%

19%

18%

20%

10%

11%

12%

14%

16%

19%

21%

26%

19%

15%

20%

21%

23%

41%

35%

34%

32%

20%

26%

29%

28%

26%

16%

14%

11%

7%

7%

27%

24%

22%

19%

DON’T KNOW
ENOUGH / 
UNAWARE

UNSURE DOES NOT
DESCRIBE THE
PLAN AT ALL

DOES NOT
DESCRIBE THE
PLAN VERY WELL

DESCRIBES THE
PLAN SOMEWHAT

WELL

DESCRIBES THE
PLAN VERY WELL

Majority feel provincial plans based on health expert 
advice, but half feel plans are rushed, with overly 
large class sizes and inadequate social distancing
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A2B.  How well – if at all – do you feel each of the following statements describe the provincial government’s back-to-school COVID-19 plan? 

• Quebec parents are – by far – the most positive about all elements of their provincial government’s plan, whereas those in Alberta, Ontario, and BC have 
the most negative impressions.

Positive Statements: TOTAL
REGION

BC AB SK MB ON QC ATL

Based on the advice of health experts 57% 50% 52% 47% 63% 54% 71% 50%
Masking rules are sufficient 50% 38% 51% 41% 32% 52% 57% 42%

Puts safety of kids first 45% 41% 42% 34% 42% 39% 57% 50%
Well thought out and detailed 39% 31% 36% 31% 40% 39% 49% 36%

Has enough funding 27% 30% 19% 27% 16% 29% 31% 25%

Negative Statements:
Elementary class sizes are too large to be safe 53% 50% 62% 54% 44% 58% 48% 35%

Not enough social distancing measures/enforcement 53% 54% 57% 56% 51% 57% 49% 39%
Rushed 50% 57% 54% 51% 40% 56% 40% 36%

Puts jobs and the economy before the safety of kids 45% 43% 48% 40% 40% 49% 44% 31%

DESCRIBES WELL
(Very/Somewhat)

Regional Summary:
Elements of Provincial Plans



REGION
BC AB SK MB ON QC ATL

Via full-time or part-time in-class/in-school 
instruction (according to the guidelines of the 

government's plan)
69% 68% 83% 72% 63% 79% 74%

Only via full-time remote/online learning (no in-
class/in-school component) 10% 13% 4% 7% 21% 8% 5%

Only via full-time home schooling (no in-class/in-school 
or school-provided online learning components) 2% 5% - 7% 3% 2% -

Or, will they not go back to school at all this year until 
it is safe/safer for them to return to full-time in-class/in-

school instruction (no in-class or remote learning)
4% 2% - 2% 4% 2% 1%

Unsure 13% 12% 11% 7% 7% 7% 10%

Don't know enough / Unaware 3% - 2% 5% 2% 2% 9%

9A4A. And, thinking about COVID-19 and the provincial government’s back-to-school COVID-19 plan, how will your child/children most likely go back to school this year?                                                  
Will they start the school year... 

70%

14%

3%

3%

9%

2%

CHILDREN GOING BACK TO SCHOOL

Despite these concerns, 70% of parents say their kids are 
likely to return to in-class/in-school learning, whereas 14% 
are going back online-only and 11% are unsure
• Nationally, one in seven parents (14%) expect their child(ren) to go back to school virtually.
• Ontario has the lowest likelihood of a return to in-school instruction (63%) and the highest likelihood of choosing remote/online education (21%). 



Via full-time or part-time in-class/in-school 
instruction (according to the guidelines of the 

government's plan)

Only via full-time remote/online learning (no in-
class/in-school component)

Only via full-time home schooling (no in-class/in-
school or school-provided online learning components)

Or, will they not go back to school at all this year 
until it is safe/safer for them to return to full-time in-

class/in-school instruction (no in-class or remote 
learning)

10

66%

15%

4%

4%

68%

14%

3%

4%

74%

11%

2%

2%

Kindergarten

Elementary

Secondary

Higher proportion of secondary parents sending 
kids back to in-class than kindergarten and 
elementary parents

A4A. And, thinking about COVID-19 and the provincial government’s back-to-school COVID-19 plan, how will your child/children most likely go back to school this year?                                                  
Will they start the school year... 



11Base: If In-Class At A4A (N=618)
A4B.  And, what are the 3 main reason(s) why your child will be attending in-class/in-school rather than attending only via remote/online learning or some other alternative? 

REGION
BC AB SK MB ON QC ATL

It is important for their educational progress 53% 68% 83% 71% 66% 68% 64%

It is important for their mental health 62% 70% 64% 68% 65% 50% 61%

It is important for their socialization 54% 49% 52% 55% 66% 58% 36%

It is important for their physical health/fitness 25% 18% 24% 16% 22% 24% 17%

My spouse and/or I need to (go to) work 14% 24% 23% 32% 18% 23% 24%
Online learning/home schooling places too many demands 

on parents 15% 29% 23% 26% 24% 12% 19%
Society and the economy cannot restart until kids go back to 

school 9% 5% 14% 10% 11% 11% 6%
It is the only option allowed by the provincial government (no 

online learning available) 13% 8% 12% 10% 0% 16% 26%
It is safe now - There is little-to-no risk of them catching COVID-

19 6% 4% 2% 10% 6% 11% 13%

Some other reason 5% 5% 2% - 5% 3% 8%

Unsure 6% - - - 0% - 2%

66%

61%

57%

22%

21%

20%

10%

9%

8%

4%

1%

REASONS FOR CHOOSING IN-CLASS/IN-SCHOOL

Among parents sending kids back to in-class, main 
reasons for this choice are educational progress, 
mental health, and socialization
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A3. Which one of the following viewpoints on the provincial government's back-to-school COVID-19 plan is closest to your own?

REGION
BC AB SK MB ON QC ATL

We need to get kids back in schools and 
this is the best plan possible, given the available time 

and resources - Let's try it out.
31% 40% 36% 44% 39% 58% 44%

We need to get kids back in schools, 
but this plan is too risky - Let's come up with a better, 
safer plan before we send kids back to school, even if it 

means delaying the start of the school year.
42% 44% 50% 44% 41% 18% 23%

We should not send kids back to school when COVID-19 
is still such a threat - Let's keep our kids safe and only 

teach them through online/remote learning until we've 
beaten COVID-19 or significantly reduced the threat.

16% 13% 8% 7% 16% 14% 16%

Unsure 8% 3% 2% - 4% 9% 7%

Don't know enough / Unaware 1% - 4% 5% 1% 1% 10%

43%

36%

15%

6%

2%

Although most parents are sending their kids back to classroom, 
only four-in-ten (43%) feel their province’s plan should be 
attempted as-is. More than a third (36%) feel it is too risky and 
should be improved – even if that delays school start
• Another 15% feel that COVID-19 still presents too great of a threat to permit to allow kids to return to in-class learning.
• In Atlantic Canada and Quebec, the prevailing sentiment is that the current back-to-school plan is the best plan possible and that it should be tried out. 

However, in the other provinces/regions, parents are split or express plurality preference for improving the safety of the plan, even if this would delay the 
start of the school year. 
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A3. Which one of the following viewpoints on the provincial government's back-to-school COVID-19 plan is closest to your own?

We need to get kids back in schools and 
this is the best plan possible, given the available time and 

resources - Let's try it out.

We need to get kids back in schools, 
but this plan is too risky - Let's come up with a better, safer plan 
before we send kids back to school, even if it means delaying the 

start of the school year.

We should not send kids back to school when COVID-19 is still 
such a threat - Let's keep our kids safe and only teach them through 

online/remote learning until we've beaten COVID-19 or 
significantly reduced the threat.

38%

46%

13%

41%

38%

15%

47%

30%

15%

Kindergarten

Elementary

Secondary

Secondary school parents are more likely to feel plans 
are adequate, whereas kindergarten parents want 
better, safer plans
• Elementary parents are split.  Note: There is overlap between these parental cohorts, as parents can have children enrolled in multiple levels of schooling. 



www.pollara.com

Media Contact:

Craig Worden
President

CraigWorden@pollara.com


