
Canadians and COVID-19: 
Views on government, concerns, & vaccines
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Methodology: Online survey of randomly-selected sample of 1,200 adult (18+) Canadians 

Field Window: December 18-23, 2020

Reliability: Online surveys do not officially carry a margin of error. As a guideline, a probability sample of this size carries a margin 
of error of  ± 2.8%, 19 times out of 20.  The margin of error is larger for sub-segments. Although demographic and regional quotas 
were employed to ensure reliable and comparable sub-segment analysis, the data was weighted by the most current gender, age, & 
region Census data, to ensure the sample reflects actual population of adult Canadians. Discrepancies in totals are due to rounding.

Region Number of Interviews 
(Unweighted)

Number of Interviews 
(Weighted)

Margin of error

Atlantic Canada 97 82 ± 9.9%

Quebec 240 282 ± 6.3%

Ontario 351 461 ± 5.2%

Manitoba 84 42 ± 10.7%

Saskatchewan 73 36 ± 11.5%

Alberta 175 135 ± 7.4%

British Columbia 180 163 ± 7.3%

Canada 1,200 1,200 ± 2.8%
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Age Number of Interviews 
(Unweighted)

Number of Interviews 
(Weighted)

Margin of error

18-34 398 328 ± 4.9%

35-44 183 228 ± 7.2%

45-54 130 180 ± 8.6%

55-64 194 184 ± 7.0%

65+ 295 279 ± 5.7%

Canada 1,200 1,200 ± 2.8%

Gender Number of Interviews 
(Unweighted)

Number of Interviews 
(Weighted)

Margin of error

Female 615 610 ± 3.9%

Male 575 583 ± 4.1%

Other gender identity/Unsure/ 
Prefer not to say 10 7 NA

Canada 1,200 1,200 ± 2.8%



Executive Summary
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• A majority of Canadians continue to approve of the Trudeau Government’s overall management and response to COVID-19.  

• Six-in-ten also approve of the Trudeau Government’s job performance on providing financial assistance to Canadians and businesses affected 
by the COVID-19 outbreak. About two-thirds of Canadians approve of the Trudeau Government’s job performance on COVID-19 vaccine 
access, communications, and distribution.

• Concerns about the spread and risk of catching COVD-19 have abated only slightly since March 2020. Two-thirds of Canadians are still 
concerned about catching the virus themselves, and remain more worried about family members, friends, and other Canadians outside of 
their social circle catching it.

• Nine-in-ten Canadians (87%; -6) are still concerned about the pandemic’s impact on the economy, and more are now concerned about its 
impact on students’ education (72%; +10). On a somewhat positive note, fewer are concerned about the pandemic’s impact on their 
personal finances – however, these concerns are still relatively high (60%; -12). This improved sentiment regarding personal finances aligns 
with the findings of our recent studies on the middle class and 2021 economic expectations.

• Eight-in-ten (79%) Canadians intend to get vaccinated against COVID-19 as soon as possible (50%) or after waiting awhile (29%). One-in-ten 
(11%) initially say they will never get vaccinated, and another 9% are unsure.  

• Vaccination hesitancy amongst those preferring to wait, those opposed to the vaccine, and those who are unsure is primarily rooted in concerns 
about safety, side effects, and rushed trials – followed by lack of information. Those who say they will never get vaccinated are also driven by 
skepticism about the vaccines’ efficacy.

• Notably, a third (34%) of those who initially said they would never get the vaccine indicate that they “want to be sure it is safe before getting it”, 
suggesting that a third of this cohort may be willing to get vaccinated if the vaccine is proven to be safe. This would reduce the proportion who are 
opposed to getting the vaccine from 11% to 7%. This proportion may be further reduced once the vaccine’s efficacy can be witnessed.

https://www.pollara.com/more-canadians-feeling-financially-stable-in-2020/
https://www.pollara.com/economic-outlook-2021-canadians-sour-on-the-economy-but-more-positive-about-personal-finances/


Political Context:
Vote Intent



SOME OTHER PARTY

Federal Vote Intent:
Decided Voters (Leaners Included)

6If a national federal election were held across Canada today, which party would you most likely vote for? | QA1B. Is there a party that you are leaning towards? 
(Base: Decided Voters, Leaners Included. N=1002.)  Undecided voters = 11%, and an additional 5% would not vote (3%) or prefer not to indicate their choice (2%).

6% 5% 2% 2% 10% 4% 8%
17%7%

30%18%
23% 22%

27% 18%
19%

10%

20%

29% 32%
46%

41%

25% 30%

17%
26%

38% 38%
27% 24%

47% 45%
33% 34%

OVERALL BC AB SK MN ON QC ATL



Trudeau Liberal Government 
Approval Ratings



APPROVE
(Strongly/ Somewhat)

Dec 2020 March 2020

Governing the country, overall 55% 55%

Communicating and informing Canadians 
about the coronavirus (COVID-19) outbreak, and 

the federal government's response to it
66% 74%

Managing and responding to the 
coronavirus disease (COVID-19) outbreak, 

overall
61% 66%

Protecting public health during the 
coronavirus (COVID-19) outbreak, overall 60% 67%

Reducing and preventing the spread of the 
coronavirus (COVID-19) 58% 64%

Majority of Canadians continue to approve of the job done by 
Trudeau Liberal government – overall and on COVID-19 pandemic

8Overall, how much do you approve or disapprove of the job that Prime Minister Justin Trudeau and the federal Liberal Government are doing in the following areas?
(Wave 1 Total Base: N=1531, Wave 2 Total Base: N=1200)

• While approval for the job done in various areas of the pandemic is rated above average in Atlantic Canada and Manitoba, in Saskatchewan and Alberta 
ratings are lower and below national average. Overall, approval ratings in BC, Ontario and Quebec are in line with the average.
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APPROVE
(Strongly/ Somewhat)

Dec 2020 March 2020

Providing financial assistance and support to 
Canadians who are directly or indirectly affected 

by the coronavirus (COVID-19) outbreak
62% 72%

Providing financial assistance and support to 
Canadian businesses that are directly or indirectly 

affected by the coronavirus (COVID-19) outbreak
61% 71%

Providing non-financial assistance and support to 
Canadian businesses that are directly or 

indirectly affected by the coronavirus (COVID-19) 
outbreak

49% 60%

Providing non-financial assistance and support to 
Canadians who are directly or indirectly affected 

by the coronavirus (COVID-19) outbreak
49% 59%

Six-in-ten approve of Trudeau Government’s job performance on 
financial assistance for public and businesses. Half approve of job 
performance on non-financial assistance measures. 
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Overall, how much do you approve or disapprove of the job that Prime Minister Justin Trudeau and the federal Liberal Government are doing in the following areas? 
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APPROVE
(Strongly/ Somewhat)

Dec 2020

Ensuring that all Canadians will have access to 
a COVID-19 vaccine as quickly as possible 69%

Communicating to and informing 
Canadians about the federal government’s 

plans and progress for purchasing, receiving, 
and distributing COVID-19 vaccines

67%

Organizing the roll-out/distribution of 
COVID-19 vaccinations in a logical, orderly, 

safe, and quick way
67%

Ensuring that all Canadians will have 
access to a COVID-19 vaccine 63%

About two-thirds of Canadians approve of the Trudeau 
Government’s job performance on COVID-19 vaccine access, 
communications, and distribution 

10
Overall, how much do you approve or disapprove of the job that Prime Minister Justin Trudeau and the federal Liberal Government are doing in the following?

• Across the regions, approval ratings are nearly the same - with Quebec and Atlantic Canadians somewhat more satisfied with the vaccine roll-out plan and 
communication received from the federal government, and Alberta and Saskatchewan residents comparatively giving lower than average approval ratings. 
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Concerns about COVID-19



CONCERNED
(Very/ Somewhat)

Dec 2020 March 2020

Other Canadians catching the Coronavirus 
(COVID-19) 80% 87%

The possibility of members of your family 
catching the Coronavirus (COVID-19) 73% 84%

The possibility of your friends catching the 
Coronavirus (COVID-19) 72% 76%

Going out in public because of the risk of 
catching the Coronavirus (COVID-19) there or 

while travelling to/from destination
69% 74%

The possibility of you catching the Coronavirus 
(COVID-19) 65% 68%

Going to work because of the risk of catching 
the Coronavirus (COVID-19) there or while 

travelling to/from
44% 42%

Concerns about COVID-19 spread and risks have abated only 
slightly since March 2020 – between two-thirds to eight-in-ten 
Canadians are still concerned
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C2.  And, during this Coronavirus (COVID-19) outbreak... Overall, how concerned – if at all – are you about the following? 

• Similar sentiments are expressed now as when the outbreak began. Two-thirds are concerned about catching the virus themselves, but more are more 
worried about family members, friends, and other Canadians outside of their social circle catching it. 

• Canadians who are more concerned about catching COVID-19 while going to work include parents (53%), those aged 18-44 years (56-57%), and parents 
with kids under 13 (65%).
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CONCERNED
(Very/ Somewhat)

Dec 2020 March 2020

The impact of the outbreak on the 
economy 87% 93%

The impact of the outbreak on students' 
education 72% 62%

The impact of the outbreak on your
personal finances 60% 72%

The possibility of the outbreak causing you, 
or someone in your immediate family, to 

get laid off work or lose your job
53% 62%

About nine-in-ten (87%; -6) remain concerned about the 
pandemic’s impact on the economy, and concern about the impact 
on students’ education has increased (72%; +10)
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C2.  And, during this Coronavirus (COVID-19) outbreak... Overall, how concerned – if at all – are you about the following? 

• Parents with children under 18 are much more concerned about the impact of the pandemic on students’ education (78%). Although majorities are 
concerned about COVID-19’s impact on their personal finances (60%; -12) and the employment status of themselves or their family (53%; -9), these concern 
levels have reduced notably since March 2020. 

• This improved sentiment about personal finances aligns with the findings of our recent studies on the middle class and 2021 economic expectations, wherein 
many Canadians report greater financial stability due to reduced consumer spending, higher savings rates, and unprecedented federal government income 
supports.
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https://www.pollara.com/more-canadians-feeling-financially-stable-in-2020/
https://www.pollara.com/economic-outlook-2021-canadians-sour-on-the-economy-but-more-positive-about-personal-finances/


COVID-19 Vaccines:
Likelihood to get vaccinated 
& reasons behind hesitancy



Eight-in-ten (79%) Canadians intend to get vaccinated against COVID-
19 ASAP (50%) or after waiting awhile (29%). One-in-ten (11%) 
initially say they will never get vaccinated, and another 9% are unsure. 
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And, when a vaccine against COVID-19 (coronavirus) becomes available, will you get vaccinated or not? Base (N=1200)

9%

11%

29%

50%

LIKELIHOOD OF GETTING COVID-19 VACCINE

YES, I WILL GET VACCINATED AS SOON
AS IT IS AVAILABLE TO ME TO GET

YES, I WILL EVENTUALLY GET
VACCINATED, BUT WILL WAIT AWHILE

BEFORE GETTING IT

NO, I WILL NOT EVER GET A COVID-19 
VACCINE

DON’T KNOW / UNSURE



REASONS FOR NOT GETTING 
COVID-19 VACCINE AMONG 

THOSE… WHO WILL WAIT WHO ARE UNSURE WHO WILL NOT GET

Want to be sure it is safe before 
getting it

Concerned about safety / side 
effects

Concerned that the vaccine trials 
were rushed

Do not know enough about it

Do not think it will protect me 
against COVID-19

Some other reason

Don't know / Unsure

Vaccination hesitancy is primarily rooted in concerns about safety, side 
effects, and rushed trials – followed by lack of information.  Those who 
say they will never get vaccinated also driven by skepticism of efficacy.
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And, why [will you wait to / will you not / are you unsure if you will PER ANSWER IN C3] get the COVID-19 vaccination?  [Multiple responses allowed.]  
Those who will wait before getting the vaccine. Base (N=342)
Those who are unsure about getting the vaccine. Base (N=99)
Those who will not get the vaccine. Base (N=127)

• Notably, a third (34%) of those who initially said they would “not ever” get the vaccine indicate that they “want to be sure it is safe before getting 
it”, suggesting that a third of this cohort may be willing to get vaccinated if the vaccine is proven to be safe. This would reduce the proportion who 
are opposed to getting the vaccine from 11% to 7%. This proportion may be further reduced once the vaccines’ efficacy is witnessed. 
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