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Methodology

§ Online survey of randomly-selected sample of N=600 adult (18+) Ontario residents. 

§ Study was conducted from October 29 to November 3, 2021. 

§ The dataset has been weighted according to the most current gender, age, and and regional 
Census data, to ensure sample reflects actual population of adult Ontarians. 

§ Reliability:  Online surveys do not permit the application of a margin of error. A probability 
sample of N=600 carries a margin of error of  ±4.0%, 19 times out of 20. The margin of error 
would be larger for sub-segments.
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Large majority of Ontarians provide top-of-mind support to their provincial 
government allowing neighbourhood pharmacies to conduct symptomatic
COVID-19 tests
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Generally speaking, would you support or oppose your provincial government allowing neighbourhood pharmacies to conduct COVID-
19 tests on people showing symptoms? 
Base: Total (N=600) 

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Don’t know

43%

33%

8%

7%

9%

76%
SUPPORT



Two-thirds of Ontarians who have taken at least one shot of the COVID-19 
vaccine or plan to get one, feel safe about visiting their neighbourhood pharmacy 
if they start offering symptomatic COVID-19 testing
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You mentioned that you have received at least one dose of the COVID-19 vaccine or are planning on getting one. Considering this, how
safe do you feel about visiting your neighbourhood pharmacy, if they start offering to conduct symptomatic COVID-19 tests? 
Base: Those who have received or plan to get the vaccine shot, but concerned about people showing COVID-19 symptoms and visiting
their neighbourhood pharmacy (N=334)

Very safe

Somewhat safe

Not very safe

Not safe at all

Don’t know

15%

49%

24%

8%

4%

64%
FEEL SAFE



All measures tested which pharmacies could apply to assuage concerns re: 
symptomatic testing in pharmacies are seen to be important to more than four-
fifths of Ontarians
• Most important steps are to maintain physical distancing, infection control and sanitization (66% very important), have a thorough pre-test screening for those 

entering the premises such that symptomatic people are moved to a separate area (62% very important) and have a separate entry and waiting area for those coming 
in for symptomatic testing (58% very important).
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Important

Clear and thorough pre-test screening to ensure that those entering the 
premises with COVID-19 symptoms are moved to a separate area 90%

Having signage that informs those visiting the store that symptomatic 
COVID-19 testing is being conducted on these premises 89%

Physical distancing and other infection control and sanitization measures 
implemented on the premises 89%

Have a designated separate entry and waiting area for those who come in 
for the symptomatic test 88%

Limits on the number of people allowed on the premises at one time 85%

Having drive-through or curb-side testing than in-store testing 77%

3%

3%

3%

3%

3%

6%

4%

3%

3%

4%

5%

5%

4%

5%

5%

6%

6%

12%

28%

32%

23%

30%

33%

35%

62%

57%

66%

58%

53%

42%

DON’T KNOW NOT AT ALL 
IMPORTANT NOT VERY IMPORTANT SOMEWHAT 

IMPORTANT VERY IMPORTANT

And if your provincial government allows neighbourhood pharmacies to offer to conduct COVID-19 tests on people showing COVID-19 
or similar symptoms, how important are each the following steps that the pharmacies can take to assuage any concerns you may have?  
Base: Total (N=600) 
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