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Research methodology
= This research was conducted using an online survey with Canadians who are 18 years of age or older and make all or
some of the decisions about the investments in their household.

= In total, 5,013 surveys were conducted with investors between June 16 and July 2, 2026, with a comparative margin of
error* of 1.4%.

+ The following table outlines the number of surveys completed by each type of investment holder:

Investment type Sample size Margin of error*
Mutual funds 2600 +£1.9%
Stocks 1973 +2.2%
GICs 1835 1+2.3%
ETFs 1350 +2.7%
Bonds 698 £3.7%
Cryptocurrency 539 +4.2%
Gold/silver 505 +4.4%

* Based on a probability sample of this size.

= National results have been weighted by age, gender and region to ensure it is representative of the entire
investor population. Surveys were conducted in either English or French, depending on the respondent’s

language preference. pOI Ia ra
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Research objectives

In 2026, the Securities and Investment Management Association (SIMA) commissioned Pollara, an independent research firm,
to conduct the 21st wave of its annual survey.

The study was conducted to better understand Canadian investors, to identify their attitudes, opinions, needs, expectations,
and behaviours, and to track these over time.

More specifically, this research explores investor attitudes about and behaviours toward investing, including:
« Their holdings

+ Investment knowledge and confidence

* How investments are purchased and who provides advice

+ Relationship with their financial advisor

« Use of performance statements and understanding of annual fees
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Key findings (1 of 4)

Investment participation, product choice and market competitiveness

= Canadians hold a broad mix of investments. Among investors, mutual funds remain the most widely held
investment product (53%), followed by stocks (43%), GICs (38%) and ETFs (29%).

= Recent investment activity is strongest among ETF, stock and GIC investors. Nearly eight in 10 ETF investors
(78%) purchased ETFs within the past two years, compared with 72% of stock investors and 71% of GIC
investors.

= Mutual funds, bonds and GICs have the longest investor histories, demonstrating their continuing importance
in Canadians’ long-term savings. ETF investing is more recent, while cryptocurrency investors generally have
the shortest investment histories.

= More than two-fifths (44%) of Canadian ETF investors own U.S.-listed ETFs. The leading reasons are perceived
performance or returns (60%) and access to investments unavailable in Canada (45%).
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Key findings (2 of 4) KN
Advice remains central as investors increasingly combine advised and self-directed investing

= Professional advice continues to play a central role in how Canadians invest. Nearly eight in 10 investors (78%)
purchase at least some investments with advice or guidance: 43% purchase all their investments with advice,
while 36% combine advised and self-directed investing.

= Advice is particularly important for mutual funds, bonds and separately managed accounts. Among investors
who use both advised and self-directed approaches, 42% began by investing with professional advice,
compared with 31% who began on their own. This suggests that advice frequently provides an entry point
from which investors develop greater experience and independence.

= |nvestor needs evolve over time. Learning how to invest is the principal reason investors begin investing
independently, while larger portfolios, market volatility and more complex financial circumstances are
important reasons investors subsequently seek professional advice. The findings demonstrate that advised
and self-directed investing are not necessarily competing models; many investors move between or combine
them as their needs change.

= Satisfaction with financial advisors remains strong. More than three-quarters of advised investors are highly
satisfied, while 90% trust their advisor to provide sound advice, 86% believe advice increases their confidence
in reaching their investment goals, 84% believe they receive better returns when using an advisor, and 80%
believe the advice and services they receive are worth the fees they pay. po Ia ra
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Key findings (3 of 4) o

Investor knowledge, information and disclosure

Investors report widely varying levels of investment expertise. While 46% consider themselves at least
competent in managing their investments, 54% describe themselves as novices or advanced beginners. This
points to a continuing need for accessible advice, effective financial education and clear investor information.

Financial advisors remain investors' leading source of investment information, with 65% relying on them to at
least some extent. Digital sources are generally consulted more frequently, however, illustrating how investors
increasingly combine professional advice with online information.

Four in ten investors have used generative Al for investing. Among these users, 42% have used it to build their
general investment knowledge, 32% to research specific investments or funds, and 29% to identify new
investment ideas. As adoption grows, ensuring the quality and reliability of Al-generated financial information
will become increasingly important to investor protection.

A majority of investors recall receiving their annual fee and performance statements (57%), and almost half
(49%) report reading them. Among those who read their statements, most consider the information clear and
useful and report understanding investment-return information. 31% say they took action after reviewing the
information.
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Key findings (4 of 4) 10

Investor knowledge, information and disclosure (continued)

= Although investors consider all statement information important, rates of return, portfolio balances and year-
over-year changes receive the highest importance ratings, while fees are rated somewhat less highly.

= Most mutual fund and ETF investors are confident that they understand the fees they pay, but relatively few
are very confident. Sixty-three per cent are confident they understand management expense ratios and 62%
are confident they understand fees paid to their advisor or dealer firm; only 24% and 22%, respectively, are
very confident. These findings provide an important baseline for assessing whether total cost reporting will
improve investor awareness and understanding over time.
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Investment products
Two-thirds of Canadians hold investments

= Nearly two thirds of Canadians have investments.

Incidence of investments in Canadian
households

Don't have
investments
, 36%

Have
investments,
64%

Q Do you currently hold any investments, either in registered accounts like RRSPs, TFSAs, FHSAs or in any other types of accounts?
Base: All answering (n=7832)




Investment products
Canadians are most likely to have mutual funds or stocks

= Of those who have investments, mutual funds are the most commonly held investment (53%), followed by stocks (43%) and GICs (38%). Three in 10
(29%) have ETFs and half that proportion hold bonds (15%).

Incidence of investment products among
investors

Mutual funds _ 53%
stocks [N /3
cics NG 35
Exchange traded funds (ETFs) _ 29%
Bonds _ 15%

Cryptocurrency (e.g. Bitcoin, Ethereum) [ 11%

Gold and/or silver [ 11%

Separately managed accounts (SMA) [l 5%

Q

What types of the following investment products do you have? Base: Investors (n=5,013)




Total average value of household investments by type
Among households holding each asset, stocks and mutual funds have the  JEEIE
highest average reported value, followed by GICs

Total MEAN value of household investments by type

SIS  $172,787

Mutual funds EEI[yR133

GICs $90,048

ETFs $76,004

SMA $75,404

Bonds $60,168

Cryptocurrency $17,600

Gold/silver $14,226

32. Please consider all the investment types that you have. What is the total value of all f your household’s current investments, in each investment type?
Base: IF selected each product in QG and provided valid answer (n=222-2,599).



Most recent investment purchase
Recent investment activity is highest for ETFs, stocks and GICs

= More than three quarters of ETF investors (78%) purchased ETFs within the past two years, the highest among all investment products.

= Approximately seven in 10 stock (72%) and GIC (71%) investors made a purchase within the past two years, while two-thirds of cryptocurrency (67%),
bonds (65%) and mutual funds (62%) were also purchased within the past two years.

Timing of last investment product purchase

[ B
REFUSED DONT MORETHAN 2YRSTO<5 1YRTO<2 <12 MONTHS Past 2

KNOW 5YRSAGO YRSAGO  YRSAGO AGO years*

ETFs 78%

N 6% 11% 10% | 13% 59% 72%

GICs 71%

Cryptocurrency = /8820 19% 25% 42% 67%

Bonds 65%

Mutual funds 62%

Gold/silver B 18% 16% 18% 39% 57%
SMA 26% 13%  16% D 28% 42% *Rounded figures may not

add up to the displayed net

5. When was the last time you purchased an investment product, or one was purchased for you by an advisor or through a workplace pension plan? Please
@ consider all accounts: either in registered accounts like RRSPs, TFSAs, FHSAs or in other types of accounts?
Base: IF selected each product in QG (n=415-2,569). Note: Data <2% not labeled.



Investment history
Mutual funds and GICs have the longest investment histories, while
cryptocurrency is the newest investment product

Duration of investment in each product

NO GUIDANCE / 5 6-10 11-15 16-20 MORE THAN 20
NOT ON MY OWN YEARS OR LESS YEARS YEARS YEARS YEARS
Mutual funds 10% BB 359
Stocks 36% 23% 8% I 27%
Gold/silver B8 51% 21% 7%

SMA 11% 45% AR SAMP%  13%

ETFs 58% 24% 6% "ALEEER

Cryptocurrency 74% 24%

11/12: How long have you been investing in each of the following investment products?
Base: Use guidance or on my own (n=222-2,599). Note: Data <2% not labeled.



Investment history
Investors generally have a longer history investing with guidance than KN
investing independently

Duration of investment in each product

Using guidance Without using guidance
TR T T T T TR
GUIDANCE YEARS OR LESS YEARS YEARS YEARS 20 YEARS ON MY OWN YEARS OR LESS YEARS YEARS YEARS 20 YEARS
Mutual funds TS 19% ELR8% 35% Gics B 42% 19% [ 24% |
Bonds 35% 19% yA7%  31% Bonds REL 429% 15% 2% 21% |
Sl 2%  36% 2% po¥e%  27% Stocks Ei 43% 22% g% 19% |

GICs M4 37% 22%  PRLI6% 27% Mutual funds R4 35% 19% EEJ6% 18%

Gold/Silver B2 53% 20% [B% 13% Gold/Silver p&g 54% 20% WAZH% 13%

S\ 12% 46% 20% ER 13% SMA B 45% 18% EXLEB% 9%

ETFs B 58% 22%  $&%10% ETFs 34 61% 21% L

Cryptocurrency 76% 21% |

Cryptocurrency g 74% 22%

11. How long have you been investing in each of the following investment products using advice or guidance?

Q Base: Use guidance (n=195-2,277).
12. How long have you been investing in each of the following investment products on your own, without using advice or guidance?
Base: Without guidance (n=105-1,323). Note: Data <2% not labeled.
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Investment management expertise
There is a real mix in self-rated levels of expertise in managing investments n

= Overall, almost half of investors (46%) rate themselves as at least competent (competent, proficient or expert), while just over half (54%) describe
themselves as novices or advanced beginners.
=  When looking at investment types, those who hold mutual funds and GICs rate themselves lower on the expertise scale than those who hold other

types.

Level of expertise in managing investments

Novice 23%

Advanced beginner 31%

35%

Competent

Proficient

Expert . 1%

10%

25. How would you rate your level of expertise in managing your investments? (Select one)
Base: Total. Investor (n=5,013).



Influence of different sources on investment decisions
Financial advisors remain the leading source of investment information

= Nearly two-thirds of investors (65%) obtain at least some information used to make investment decisions from their financial advisor, including
many who identify them as their primary source. Financial news websites and business media and friends or family (40% respectively) are the next
most commonly used sources.

Sources of information on investment decisions

e ———————————_
N/A DO NOT USE ASASOURCE DO NOT GETMUCH  GETSOME ~ GETMOSTOFMY  Get most/

DK OF INFORMATION ATALL  INFORMATION  INFORMATION  INFORMATION Sores
My financial advisor 1% 8% 24% 42% 65%
Financial news websites or business media 30% 19% 33% 40%
e 40%
B El e e e e 35%
Online sources that are F]girﬁ;‘ﬁiis;?gg{/sicig 37% 17% 29% 34%
Information | learned from school 30% 22% 28% 32%
Online investment forums or communities 47% 16% 20% 24%
Generative Al tools 49% 14% 18% 22%
R e e 48% 17% _L_19% 5y JRAL

Other 9% 029 4%

1. To what extent do you make investment decisions based on information from the following sources? *R Al t add e
Base: Total. Investor (n=5,013). ounaeatigures may not a up to the

displayed net



Frequency of using investment information sources
Digital information sources are accessed more frequently than human
sources, including financial advisors

Financial news websites are the most frequently used source, with a third (35%) using them at least weekly and 63% at least monthly; Generative Al
tools are also used at least weekly by a third (34%) of those who use them and at least monthly by 61%. This is similar for online non-professional

sources (33%; 59%) and online investment forums (31%; 59%). Online financial professionals are also used at least monthly by a majority of users
(57%) .

= Financial advisors are consulted less frequently, with three-in-ten (31%) using them at least monthly and 12% at least weekly.
Frequency of consulting information sources (among those who use them)

I | NET*
DONT  LESSOFTEN ACOUPLE ~ONCEA ACOUPLE ONCEA ACOUPLE DALY
KNOW TIMESA  MONTH  TIMESA  WEEK  TIMESA Weekly Monthly
VEAR MONTH WEEK
Financial news websites or business media 18% 18% 16% 1% 14%  10% 35% 63%

Generative Al tools z//3ERFI7 18% 16% 10% 16% 8% 34% 61%

Online sources that are not professionals, but

provide financial content =i 21% 17% -0t e B 6% 33% 59%

Online investment forums or communities 18% 12% 14% 5% 31% 59%
e el el cnallesn e s o R 26% 53w
T R b 14% (7% 18%  43%
My financial advisor [RAEMWAZ] 51% 9% 5% 12% 31%

2. How often do you use each of these sources of information to help you make investment decisions? *Rounded figures may not add up to the
Base: Those who use each source in Q1 (n=1,768-3,649). displayed net



Use of generative Al for investment decisions
Four in 10 investors have used generative Al for investing 23

= Investors who use generative Al are most commonly in search of general knowledge on the topic (42%). Secondarily, they use it for research on
specific investments/funds (32%) or for discovering new investment ideas (29%).

= Around one in five use Gen Al to review portfolios and provide suggestions (23%), scenario modelling and forecasting (22%), verifying advice
received from advisors (21%) or to help stay disciplined with budgeting, spending and investing (20%).

Use of generative Al for investment Reasons for using generative Al for
decisions investment decisions
General investing knowledge _ 42%

Now 36% Research on specific investments or funds - 32%

New investment ideas that may not have considered - 29%

Review portfolio and provide suggestions - 23%
In the past § 4%
Provide scenario modelling and forecasting - 22%

Verify information provided by my advisor - 21%

Help stay disciplined in terms of budgets, .
No, never have 60% spending and investing - ki

Other || 3%

Don't know 13%

2. How often do you use each of these sources of information to help you make investment decisions - USE Al/ You mentioned that you do not use generative Al (such

as ChatGPT, Claude, etc.) as a source of information for investment decisions. Have you ever used generative Al to help you make decisions about your investments?
@ Base: Total. Investor (n=5,013).

4. How have you used generative Al to help you with your investments? Please select all that apply.

Base: Those who use GenAl for investment decisions (n=1,948).



p“i H~

l
J - pollara

: '—* strategic insights




Advice or guidance when purchasing investments
Most investors purchase at least some of their investments with 25
professmnal advice

More than four in 10 investors (43%) say all of their investments were purchased with advice or guidance. Another 36% purchased some investments
with advice and others independently, while one in five (22%) purchased entirely without advice.

= Among investors who use both methods, advice is most commonly used when purchasing mutual funds (80%), followed by bonds (74%) and SMAs
(72%), while cryptocurrency purchases are least likely to involve advice (39%).

= Bond and mutual fund holders, who tend to be older, are most likely to rely on advisors.

Method of purchasing total investment portfolio - 2026
All my investments were purchased from someone o
. . 43%
who offered advice or guidance
NET*:
— e Some of my investments were purchased from someone 78%
. . 36%
who offered advice and guidance, some were not
All of my invgstments were pur(;hased 220 *Rounded figures
without advice or guidance may not add up to
the displayed net

Advice or guidance received during last investment purchase

80% 74% 72% c80
Mutual funds Bonds GICs Stocks ETFs Gold/silver  Cryptocurrency

6. Which of the following statements best describes how your total investment portfolio was purchased? Base: Total. Investor (n=5,013)
5/6/7. The last time you purchased each investment, did you purchase it from someone who offered you advice or guidance?
Base: Purchased in the last 2 years (n=92-1,607).



Initial investment experience
Many investors who now use both approaches began investing with 26
professional advice

= Among investors who now purchase some investments with advice and some independently, four in 10 (42%) say they originally began investing
through someone who offered advice or guidance, while three in 10 (31%) started by investing on their own and about one in five (22%) say they used
both methods from the beginning.

Initial investment experience

Started by purchasing from someone who offered advice

or guidance H

Started by purchasing investments on my own 31%

Used both methods right from the start 22%

Don't know 4%

own. When you first started investing, how did you start?

@ 8. You mentioned that you have some investments that you purchased from someone who offered advice or guidance, and some that were purchased on your
Base: IF purchase some with and some without advice (n=1,740).



Transitioning to independent investing

Learning to invest independently, whether through personal connections or
from other information sources, is the main reason investors begin 27
investing independently. Bad advice is rarely a reason.

= The most common reason for moving to self-directed investing is learning how to invest independently (60% net). Specifically, nearly four in ten (38%)
say they learned how to invest on their own, and a quarter say someone gave them good advice about investing independently (24%) and/or they
found a good source of investment information (23%).

= Nearly half (45%) say they simply wanted to try investing on their own and close to a quarter (23%) cite advisor fees as a reason for switching.

= About one in five (18%) believes they could do a better job themself; including 8% who say they were dissatisfied with the advice they had been
receiving.

Reasons for transitioning to independent investing

NET Advice/Information _ 60%
Learned how to invest on my own _ 38%
Someone gave me good advice about investing on my own _ 24%
Found a good source of information for investing on my own _ 23%
Wanted to try it on my own _ 45%
The fees were too high _ 23%
NET Could do better _ 18%
Thought | could do a better job on my own _ 13%
Did not like the advice | was being given - 8%
Other 4%
Don't know 7%

9. After starting to invest using advice or guidance, what then caused you to decide to invest on your own?
Base: IF purchase some with and some without advice and started with advice (n=740).



Seeking investment advice or guidance
Changing financial circumstances are the primary reason investors begin n
usmg professional advice

Overall, a third say changed circumstances led to seeking advice, whether having a larger portfolio (15%) or dealing with a more volatile market (14%).
Some also landed in a more complex financial situation (4%).

= Onein five felt an adviser would do better for them (19%) and 7% said they weren't getting the desired results.

= Similarly, nearly one in five said doing it on their own was too time consuming (10%) or too difficult (8%).

Reasons for seeking investment advice or guidance

NET Different situation |GG 4
As | invested more, | didn't want to take a chance on my own N 15%
At times of market volatility, | wanted to get advice I 14%
Complex tax or inheritance situation B 4%
NET Bad results [ INEGEGNGG 27
| thought an advisor might handle my portfolio better than me _ 19%
| didn't like the results | was getting B 7%
NET Difficult/time consuming NN 13%
| didn’t have time to manage it on my own B 0%
Found it too difficult to do on my own B 3%
Was provided with access to an advisor through my workplace I 3%
Other 4%
Don't know 8%

10. After you started investing on your own, what then caused you to decide to get advice or guidance on your investing?
Base: IF purchase some with and some without advice and started on their own (n=535).



Advisor discussion topics
Fees were not universally discussed with advisors

Of those who used an advisor for their last purchase, 53% recalled discussing MERs and 45% recalled discussing advisor/dealer fees.
= Bond and crypto holders are most likely to have discussed either of these fees.

Advisor discussion
during last investment fund purchase

|
DON'T KNOW NO YES

Discussed the fee the investment company receives for managing
and administering the fund, also known as the
Management Expense Ratio or the MER.

Discussed the fee paid to the firm where your advisor works

13. Thinking back to the last time you purchased an investment fund using an advisor, did your advisor discuss each of the following:
Base: IF made last purchase through an advisor (n=2,632-3,937).



U.S.-listed ETFs
Two in five ETF investors own U.S.-listed ETFs, which is mainly performance- n

driven

= QOverall, 44% of Canadian ETF investors report owning ETFs listed on U.S. exchanges. And while a similar proportion (42%) say they do not own
these, fully 14% are unsure whether they do or do not.

= Among those who own U.S.-listed ETFs, the most common reason is perceived better performance or returns (60%).

= Other reported reasons include access to investments unavailable in Canada (45%), recommendations from advisors or other sources (27%) and
lower fees (26%).

Ownership of ETFs listed
in the U.S. Reasons for owning U.S.-listed ETFs

60%

Better performance or returns

Access to specific investments not available in
Canada

‘ Recommendation from an advisor or another
source

Yes, 44% Lower fees

45%

27%

26%

Other 6%

Not sure 3%

14. Do you currently own any ETFs that are listed in the United States (for example, ETFs that trade on U.S. exchanges such as the NYSE or Nasdaq)?
@ Base: Those who invest in ETFs (n=1,350).

15 . What are the main reasons you own ETFs that are listed in the United States?

Base: Those who own U.S.- listed ETFs (n=578).



Satisfaction with financial advisor
Overall satisfaction with financial advisors is strong

= Investors mostly gave their financial advisor's advice high grades, with 19% completely satisfied (10 out of 10) and another 58% highly satisfied (7-9).
The average rating was 7.88 out of 10.

= Bond holders gave the highest satisfaction ratings (8.2), crypto holders the lowest (7.5).

Satisfaction with financial advisor’s advice

DON'TKNOW 1 - NOT AT ALL SATISFIED 2-4 5-6 7-9 10 - COMPLETELY SATISFIED
Satisfied*
(7-10)
6% 3% 13%
TOTAL 77%

*Rounded figures may not add up to the displayed net

16. | would now like to ask you about your relationship with the advisor who you buy your investments from. How satisfied are you with the advice provided by
your financial advisor?

Base: Those who use an advisor (n=3,937). Note: Data <2% not labeled.




Perceptions of financial advisors
Investors report strong confidence in the value provided by their financial
advisor

= Alarge majority of investors agree that their financial advisor performs well on a number of measures. Trust in sound advice is the highest-rated
(90% agreement), followed by confidence in advisor helping them achieve goals (86%) and better returns (84%). Eight in 10 agree they help with
investment discipline (81%) and good financial habits (78%). Eight in 10 also agree advisors are worth their fees (80%).

= ETF and crypto holders tend to have lower agreement levels on all measures, while bond holders are the most likely to agree.

Perceptions of financial advisors

STRONGLY SOMEWHAT SOMEWHAT STRONGLY Agree*
DISAGREE DISAGREE AGREE AGREE (Strongly/Somewhat)
| can trust my advisor to give me sound advice [ 50% 41% 90%
| feel more confident that | will reach my investment D% 11% 50% 36% 86%
goals when using a financial advisor
I believe that | get a better return on my investments 2% 14% 48% 350 84%
when using a financial advisor
My advisor helps me stay disciplined with my ¥ . . @ 0
investing, even when the market is down e 30% Sk 81%
The advice and other services provided by my financial 0 . . 0
advisor are worth the fees and/or commissions | pay w A 29% 80%
Because of my advisor | have better savings and JI{§ 3 9 3 0
investing habits 4% 18% Al 29% 78%
I would not want to handle my investments on my [SYSEEEEPIA 41% 37% 78%

own without the help of my financial advisor

_ _ ) N ) *Rounded figures may not add up to the
17. To what extent do you agree or disagree with the following statements about financial advisors? displaved net
Base: Those who use an advisor (n=3,937). Note: Data <2% not labeled. play
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Annual fee and performance statements

Most investors recall receiving their annual statements, and about half ES
report reading them

= More than half (57%) recall receiving their statements and half (49%) say they read them.
= Bond holders are the most likely to recall receiving and to have read their statements this year.

Recall receiving and reading of annual fee and performance
statements

|
DON'T KNOW NO YES

Recall receiving annual fee and performance
statements

Read annual fee and performance statements

18. Do you recall receiving annual fees and performance statement(s) this year for your investments?

19. Have you read the annual fees and performance statement(s) that you received this year for your investments?
Base: Total. Investors (n=5,013)



Quality of annual fee and performance statements
Annual investment statements receive positive ratings

Of those who read their statements, nine in 10 (89%) say it did an excellent or good job of clearly showing their RoR, 85% say the statement
provided all the needed information, and eight in 10 (82%) said the information was easy to understand. Three quarters (75%) also felt the
statements were high quality when it comes to clearly showing fees paid.

While across investors ratings are high, bond holders tend to give the highest ratings on all measures.

Quality of information
in annual fee and performance statements

I |
DON'T  1-VERY POOR 2-4 5-6 7-9 10 - ExCELLENT  Excellent/
KNOW Good* (7-10)
The statement clearly showed the ') gq, 61% 28% 89%
rate of return on my account
The statement prqvided me with all the 2% 459, 63% 2204 85%
information | needed | %
The information in the statement % 13% 63% 19% 82%
was easy to understand

The statement clearly showed the |77/ l3W 150, 54% 21% 75%
fees | pay to my advisor's firm or dealer

*Rounded figures may not add up to the
displayed net

20. Please rate the quality of the information you received in your annual fees and performance statement/(s) about your investments in each of the following areas.
Base: Those who read statements (n=2,392). Note: Data <2% not labeled.




Importance of statement features
Rate of return, portfolio balance and year-over year changes is more EN
important information than fees paid

= Many investors who read their statements rate seeing their portfolio balance (46%), RoR (44%), and YoY change (38%) as very important (10 out of
10 rating). Fewer (28%) say the same of fees paid. All features are rated as important (7-10) by at least eight in 10 investors.
= Bond holders again tend to give the highest ratings, while crypto investors generally gave the lowest importance ratings.

Importance of statement features

| |

DON'T 1 -NOTATALL 2-4 5-6 7-9 10 - VERY Important*

KNOW IMPORTANT IMPORTANT (7-10)

The rate of return on my investments |5% 49% 44% 93%

The balance of my portfolio |6°/0 46% 46% 92%

!
The year-over-year change in my portfolio Ie% 54% 38% 92%
%
The fees | pay to my advisor’s firm or dealer e 11% 51% 28% 80%

*Rounded figures may not add up to the
displayed net

21. When reviewing your annual statement, how important do you find each of the following pieces of information?
Base: Total. Those who read statements (n=2,392). Note: Data <2% not labeled.



Understanding of statement information
Rate of return percentage is better understood than fees paid

= Most investors continue to understand all the information on their statement (78% to 90% rate their understanding 7 to 10 out of 10, depending on

the feature) to a large degree.
= Moreover, three in 10 (30%) completely understand annual RoR information, 28% RoR since purchase information and a quarter (25%) fees paid,

rating their understanding 10 out of 10.

Understanding of information

in annual statements UNDERSTAND*
] . ] (7-10)
DON'T 1 - DO NOT 24 56 79  10- COMPLETELY
KNOW UNDERSTAND AT ALL UNDERSTAND 2026
The percentage rate of return on your 0 0 0 0
investments over the past year 30 80 0 90%

The percentage rate of return on your ¥ go 9 9 0

investments since you first made them ! 8% B0k 28% 88%

The amount you are paying in fees to your I 119 54% 250, N
advisor or dealer firm 0 - 0 79%

*Rounded figures may not add up to the
displayed net

22. Based on the information contained in your statement, to what extent do you understand each of the following?
Base: Those who read statements (n=2,392). Note: Data <2% not labeled.



Action taken after reading annual statements

Three in 10 investors took action after reviewing their annual investment
statement

While three in 10 investors who read their statements (31%) report taking some action after reading their annual statement, the majority (66%) did
not.

When looking at portfolios, crypto, gold/silver and ETF holders were most likely to act, especially compared to mutual fund holders.

Investors who have taken action based on this statement are less likely to invest only with guidance (28%) but are more likely to either invest only
on their own (36%) or with a mix of guidance and self-directed (33%). They are also more likely to use Al for investment information (43%) and are
more likely to rate their investment skill as proficient or expert (41%).

Action taken based on statement information

NO: 66% YES: 31%

Don’t know: 3%

23. Has this information caused you to take any action when it comes to your account?
Base: Those who read statements (n=2,392).




Knowledge of MER and trailer or service fees
Most investors understand their investment fees

= A quarter of mutual fund / ETF holders (24%) are very confident they understand MERs and 22% say the same of trailer/service fees. Overall, 63%/
62% are confident, and 27% are not at all or not very confident that they know what they paid in each instance.
= Bond, crypto and gold/silver investors are more confident, particularly compared to mutual fund holders.

Confidence in knowing what you pay for each item

CONFIDENT
I 42020 s (Very/
DONT NOTATALL ~ NOTVERY  SOMEWHAT VERY Somewhat)*
KNOW CONFIDENT  CONFIDENT  CONFIDENT  CONFIDENT
The fees the investment fund manager receives for
managing and administering the fund, also known 63%
as the Management Expense Ratio or the MER.
The fees you or the investment fund manager paid
62%

to the firm where your financial advisor works for
advice and/or other services provided

*Rounded figures may not add up to the

24. How confident are you that you know how much you are paying for each of the following? displayed net
Base: Mutual fund and/or ETF investor (n=3,223).
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Demographics B

TOTAL TOTAL
PROVINCE EDUCATION
British Columbia 17% _Elementaryschool ] 0% ...

pollara

strategic insights

@ Base: Total. Investors (n=5,013).



Demographics a2

BORN OUTSIDE OF CANADA

Yes - | was born outside Canada

pollara

strategic insights

@ Base: Total. Investors (n=5,013).
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